
SMART PROCESS APPS OFFERING ADDED VALUE FOR ALL

Digital communication and interaction with NOVO Mobile



DIGITAL DIALOG PLATFORM

NOVO Mobile is an intelligent software solution 
offering a secure mobile dialog platform that 
automates business processes and connects them 
with powerful back-end systems using a mobile 
app. The result: Customers have access to a fast, 
straightforward communications channel offering 
high-quality service.

NOVO Mobile connects digital apps with back-end business processes.



SIMPLE AND EASY

A mature solution  – NOVO Mobile helps  
 you to implement challenging processes quickly
 and easily using the app – with as little work as
 possible.

A modular solution – NOVO Mobile helps
 you move one step at a time, offering a wide
 range of functionality that you can implement
 at your own pace. NOVO Mobile is flexible, 
 scalable and easy to integrate – and it offers a
 wide range of contemporary interfaces.  

A holistic solution  – NOVO Mobile helps
 you to communicate closely with your customers
 based on their actual needs. It enables maximum
 self-service, ensuring long-term customer 
 retention.
 

NOVO Mobile accelerates sales processes.



Total media continuity

Streamlined processes

The perfect solution for anyone seeking seamless digital communication.

Reduced costs

NOVO Mobile offers customers a range of 
efficient options for interacting with businesses, 
including secure file exchange using a personal 
mailbox, completing business-relevant actions, 
signing documents, and fast, digital dialog with 
your specialists. This automates and streamlines 
processes while reducing management and output 
costs – meaning real added value for everyone 
involved.

ADDED VALUE GUARANTEED



Quickly create, modify and maintain apps: the NOVO App Designer makes it possible.

A VALUABLE ADD-ON: THE NOVO APP DESIGNER

Configure apps easily.

Implement apps quickly.

Make changes without any programming.



“If you want to affect other people, 
you first need to talk to them in their own language.”

Kurt Tucholsky (1890 – 1935)
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