
THE COMMUNICATIONS PLATFORM OF THE FUTURE

Intelligent digitization with NOVO CxP 



ALL DATA PERFECTLY ORGANIZED

The EIM platform NOVO CxP receives structured 
and unstructured data and documents from a 
wide range of channels (mail, fax, scans, email, 
web, smartphones, tablets, voice, video) and 
in many different formats, analyzes its content 
and assigns it to downstream processes in a 
standardized fashion.

NOVO CxP receives information from a wide range of channels, in many different formats.
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MATURE AND FUTURE-PROOF

A mature solution – NOVO CxP helps 
	 you achieve maximum transparency, 
	 reduce error rates, streamline processes 
	 and increase efficiency and productivity.

A modular solution – NOVO CxP helps 
	 you achieve maximum flexibility. NOVO CxP 
	 is easy to integrate.
 

A future-proof solution – NOVO CxP‘s 
	 modern interfaces and open architecture help 
	 you design a platform that can be scaled up 
	 at any time.

NOVO CxP analyzes all incoming information and automatically hands it over to downstream processes.



NOVO CxP – The right tool for every challenge.

Reduce processing time.

Reduce process costs.

Improve your services.



The perfect solution for those looking for intelligent digitization and automation.

WORKFLOW MANAGEMENT HAS NEVER BEEN EASIER

Media continuity

Easy to integrate

User-friendly

IMPORT CLASSIFICATION EXTRACTION CONVERSION EXPORT

NOVO CxP provides a workflow platform, which 
means it also provides access to a wide range of 
predefined modules. The user can simply drag 
and drop a module to integrate it into a workflow 
and configure it. The following module categories 
are included as standard:



“It is not the most intellectual of the species that survives; 
it is not the strongest that survives; 
but the species that survives is the one that is able best to adapt.”

Charles (Robert) Darwin (1809 – 1882)
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